Your opinion is important to us
We are interested in the opinion of patients in order to make the treatment in our medical center as comfortable and as positive as possible for the person who is undergoing surgery.
It is important for us to know how you learned about us in order to understand which channels of communication with patients are the most effective.
How did you find out about us: (tick the box below)
	
	TV
	
	Internet

	
	Radio
	
	Reported in other medical institutions

	
	Boards
	
	According to friends

	
	Newspapers, magazines
	
	Other


[bookmark: _GoBack]
Who was your doctor before surgery _________________________________________________________________________________________
Who was the surgeon who operated on You
__________________________________________________________________________________________
Who conducted the postoperative period __________________________________________________________________________________________

What would you improve in preparation for the operation ____________________________________________________________________________________________________________________________________________________________________________________
What did you like in preparation for the operation ____________________________________________________________________________________________________________________________________________________________________________________

What would you improve in providing information to you ____________________________________________________________________________________________________________________________________________________________________________________
What did you like in providing information to you ___________________________________________________________________________________________________________________________________________________________________________________

What would you improve in nutrition ____________________________________________________________________________________________________________________________________________________________________________________
What did you like in nutrition ____________________________________________________________________________________________________________________________________________________________________________________


What would you improve in postoperative care ____________________________________________________________________________________________________________________________________________________________________________________
What did you like about postoperative care _________________________________________________________________________________________________________________________________________________________________________

What would you improve in equipping the hospital ward_____________________________________________________________________________________________________________________________________________________________________________
What did you like in  equipping the hospital ward ____________________________________________________________________________________________________________________________________________________________________________________

What do you think is the most important when choosing a doctor and medical institution, evaluate the indicators on a 10-point scale, where 10 is the highest measure of importance:

Doctor's qualifications ______________________________________________________________


Operating room equipment ________________________________________________________

Friends reviews _____________________________________________________________________

Price for operation __________________________________________________________________

Postoperative care __________________________________________________________________

Short hospital stay___________________________________________________________________

Cleanliness and hygiene _____________________________________________________________

Nutrition_______________________________________________________________________________

The friendliness of the staff _________________________________________________________

The presence in the ward of the TV and WiFi ______________________________________

Payment by principle "All inclusive"________________________________________________

What would you add to this list, what is important for you _______________________________________________________________________________________________________________________________________________________________________________


Do you know that we also operate:

Gynecology
Benign tumors and ovarian cysts, polycystic ovary
Endometrial hyperplasia, endometrial polyps
-Fibromatosis of the uterus, including multiple and large sizes up to 12 cm in diameter
-Dual vagina, bicornus and other congenital malformations of the uterus
- Uterus extirpation (removal of the uterus)
- Pelvic organs prolapse (uterine prolapse, urinary incontinence)
Endometriosis of varying degrees
-Abdominal pregnancy
- Intimoplasty of the vagina and labia minora
Clipping of fallopian tubes
-Hydrosalpinges
Why should large and multiple fibromyomas be removed in our clinic?
We have a morcelator that allows to grind and suck out a tumor without cutting the abdomen, this is the most modern, safest technique to remove large and multiple fibromyomas.
After laparoscopic surgery, you can take home a USB flash drive with a recording of the operation that you have been performed.
Plastic surgery:
o Laser liposuction
o Abdominoplasty
- Breast enlargement (periareolar incision or under the fold)
- Reductive plastic surgery of the mammary glands (with periareolar or vertical incision)
- Treatment of gynecomastia in men
o Lifts in the chin area
o Bleferoplasty (upper eyelid)
o Otoplasty
- Dupuytren's contracture
- Closed and chronic damage to the extensors (flexors) of the fingers
- Debride of soft tissues
- Removing finger contractures
Why should plastic surgery be entrusted to our surgeon?
In plastic surgery, one of the main points is suturing, so that after the operation, only you know that your beauty is due to the surgeon, our plastic surgeon is a virtuoso of invisible sutures, after which there are practically no scars.
Urology:
- Laser lithotripsy 
- Transurethral resection of the prostate (TRP)
- benign tumors of the testicles and appendages
Why one should choose laser lithotripsy?
Because, laser ultrasonic lithotripsy is a modern technology in which the kidney and ureters are not injured; no bleeding, renal sand from crushed stones excreted in the urine.
General surgery:
o Cholecystectomy
o Appendectomy
o Removal of liver cysts
o Gernioplasty of inguinal, femoral, umbilical, ventral hernias
o Excision of a chronic anal fissure
Why are our surgeries less traumatic and almost bloodless?
Because our operating room is equipped with modern high-frequency and argon coagulation (minimal tissue injury),
   bipolar welding of fabrics (seamless connection without threads and needles), ultrasonic laser (bloodless tissue incision),
   HD camera and LCD monitor (allows you to see the smallest details and tissues with a 5-fold increase).
Such equipment in the hands of experienced surgeons makes operations without trauma to the surrounding tissue.
One day surgery:
• Latex ligation of internal hemorrhoids
• Hemodynamic correction of Chiva - treatment of varicose veins of the lower extremities
• Hysteroscopy
• Removal of lipomas, atheroma, hygroma, treatment of ingrown nail
• Elimination of phimosis, paraphimosis
Diseases that have bothered you for years are eliminated in one day thanks to the skill of surgeons and modern technology.
May provided above information be useful to you?____________________________________________________________________________________
Who would you advise the Bogoliuby Medical Center_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Date _________________________ 
Signature ___________________
